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Dear Ms A Ogilvie,

There are 4,370 blind or visually impaired people in West Oxfordshire (RNIB
Sight Loss Data Tool, 2021). MyVision Oxfordshire (formerly known as
Oxfordshire  Association for the Blind, more information here:
https://www.oxeyes.org.uk/were-changing-our-name/) aims to provide any
person with a visual impairment with the tools and skills they need to live
independent and active lives. The only way we can do this is with your help.

An initial diagnosis of visual impairment or deterioration can be devastating and
overwhelming. Many people who receive a diagnosis of visual impairment have
no prior experience with visual impairment and are unsure where to turn.
MyVision Oxfordshire provides a well-established and respected information and
advice service, which aims to provide visually impaired people in Oxfordshire
with the information they need to access services available to them. This is
delivered in the following forms:

e A dedicated helpline available Monday-Friday 10am-3pm, which acts as a
friendly signpost to the right place. The types of queries we receive can
range from how to apply for benefits to information on daily living aids and
equipment that might help them to live independently.

e Information leaflets, website, social media, and other forms of
communication, for people to inform themselves at their leisure.

« Support and training at our well-equipped resource centre. Individuals can
visit the resource centre and discuss their needs with our Client Advice
Officer, who offers guidance on a wide range of daily living aids and
technology. Equipment at the resource centre is available for purchase
and, when available, we can offer some pieces on loan.

“Can’t thank you both enough for the time you spent with us both today. S*is
absolutely blown away with the advice, support and practical solutions you had to
offer her. It has been an absolutely invaluable visit and | know very reassuring for

her future. What an amazing resource and team you are!l”
*name removed

- The companion of a lady who visited our resource centre in 2021




Through these services, MyVision Oxfordshire aims to ensure that blind and
visually impaired people across Oxfordshire can access the resources they need
to live independently.

The information and advice service acts as an invaluable resource for visually
impaired people in regaining their independence and confidence. | understand
that Spelsbury Parish Council must be inundated with requests for donations, but
we would be extremely grateful for any support you could provide. If you have
any questions, or require any further information, please let me know.

Thank you for your consideration.

Best wishes,
Margaret
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